
  

                                                                          SSS Analysis 

Using the Student Satisfaction Survey questionnaire designed by NAAC, we administered it to our 2nd, 

4th, & 6th Semester BA,  BSc, and BVoc students, and also 2nd & 4th Semester MSc students.  

A brief analysis is given below 

Objective: This multivariate estimate of the various areas mentioned above is to generate some useful 

feedbacks to teaching and learning. It is to strengthen quality teaching-learning environment and to look 

for opportunities to improve teachers’ performance in classroom and laboratory engagements.  

Response to each question is represented by a pie chart and each colored slice represents specific 

percentage distribution relative to the whole. 

1. How much of the syllabus was covered in the class? 

. (Students are aware that ‘class’ also includes their virtual/online classroom.) 

Overall Specific 

Course coverage is healthy. 41.6% of the 

students think that 85 – 100 % of the syllabus 

was covered 

▪ 42% says 70-84% of the syllabus was 

covered 

▪ 14.1% says only 55-69 % has been 

covered. 

 

2. How well did the teachers prepare for the class?  

Overall Specific 

Majority of the respondents (74.5%) says 

‘satisfactorily’ 

 

 

▪ 19.3 responded ‘thoroughly’ 

▪ A crucial 6.2% says ‘poorly’ and 

‘indifferently.’ 

3. How well were the teachers able to communicate? 

Overall Specific 

39.6 responded ‘always effective’ ▪ 26.7% ‘sometimes effective’ 

▪ 29.6% ‘just satisfactorily’ 

▪ 4.1 % responded ‘generally ineffective’ 

and ‘very poor communication’ 

 

 

4. The teacher’s approach to teaching can best be described as 

Overall Specific 

39.9% responded ‘very good’ ▪ 15.8 % says ‘excellent’ 



  

▪ 35.4% says ‘good’ 

 

 

5. Fairness of the internal evaluation process by the teachers 

Overall Specific 

53.3 % says ‘always fair’ ▪ 40.6% ‘usually fair’ 

▪ 6% ‘sometimes unfair’ 

▪  

 

6. Was your performance in assignments discussed with you? 

Overall Specific 

60.4% responded ‘usually’ and ‘occasionally” ▪ 11 % : ‘every time’ 

▪ 17.6% ‘rarely’ 

▪ 11% ‘never’ 

 

7. The institute takes active interest in promoting internship, student exchange, field visit opportunities 

for students. 

Overall Specific 

59.3%: ‘sometimes’ and ‘rarely’ ▪ 22.7%: ‘often’ 

▪ 12.8% ‘never’ 

▪ 5%: ‘regularly’ 

 

8. The teaching and mentoring process in your institution facilitates you in cognitive, social and al 

growth. 

Overall Specific 

77%: ‘very well’ & ‘moderately’ ▪ 11.7%: ‘significantly’ 

▪ 11% ‘marginally’ & ‘not at all’ 

▪  

 

9. The institution provides multiple opportunities to learn and grow. 

Overall Specific 

55.1% Agree ▪ 27.6 % ‘neutral’ 

▪ 13.3% ‘strongly agree’ 

▪  

 



  

10. Teachers inform you about your expected competencies, course outcomes and programme 

Overall Specific 

41.5% ‘usually’ ▪ 32.2% ‘occasionally’ 

▪ 14.4 % ‘every time’ 

▪ 9.9 % rarely 

 

11. Your mentor does a necessary follow-up with an assigned task to you 

Overall Specific 

34.4% ‘usually’ ▪ 31.2% ‘occasionally’ 

▪ 21.6% ‘rarely’ 

▪ 8.9% ‘every time’ 

 

12. The teacher illustrate the concepts through examples and applications. 

Overall Specific 

45.1% ‘usually’ ▪ 38.5% ‘every time’ 

▪ 12.4% ‘occasionally’ 

▪ 4% ‘rarely’ 

 

13. The teachers identify your strengths and encourage you with providing right level of challenges. 

Overall Specific 

39.8% ‘reasonably’ ▪ 37.2% ‘partially’ and ‘slightly’ 

▪ 13.8% ‘fully’ 

▪ 9.2% ‘unable to’ 

 

14. Teachers are able to identify your weakness and help you to overcome them. 

Overall Specific 

56.7% ‘usually’ and ‘occasionally’ ▪ 22.6.% ‘rarely’ 

▪ 11.4. % ‘every time’ 

▪ 9.3% ‘never’ 

 

15. The institution makes effort to engage students in the monitoring, review and continuous quality 

improvement of the teaching learning process. 

Overall Specific 

50.2% ‘agree’ ▪ 37.2% ‘neutral’ 

 



  

 

16. The institute/teachers use student centric method such as experiential learning, participative learning 

and problem solving methodologies for enhancing learning experiences. 

Overall Specific 

44.4% ‘moderate’ ▪ 28.5% ‘somewhat’ 

▪ 16.4% ‘to a great extent’ 

▪ 9.3% ‘very little’ 

 

17. Teachers encourage you to participate in extracurricular activities 

Overall Specific 

48.1% ‘agree’ ▪ 34.8% ‘neutral’ 

▪ 10.3% ‘strongly agree’ 

▪ 7% ‘disagree’ and ‘strongly 

disagree’ 

 

18. Efforts are made by the institute/teachers to inculcate soft skills, life skills and employability skills 

to make you ready for the world of work. 

Overall Specific 

44.7% ‘moderate’ ▪ 23.7% ‘to a great extent’ 

▪ 20.3% ‘somewhat’ 

▪ 11% ‘very little’ & ‘not at all’ 

 

19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc while teaching. 

Overall Specific 

24.7% ’70-89%’ ▪ 18.9% ‘above 90%’ 

▪ 21.6% ’50-69% 

▪ 19% ‘below 205’ 

▪ 15.8% ’30-49%’ 

 

20. The overall quality of teaching-learning process in your institute is very good. 

Overall Specific 

53.5% ‘agree’ ▪ 22.1% ‘neutral’ 

▪ 21.2% ‘strongly agree’ 

 

 



  

 

 

Principal 

 


